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Order: ~ Blue Irises [20IRIS ST] 

Order Nr: JSCHU81 13300 (Sheet 1 of 1) 

Quantity: 1 

Order Date: 23 April, 1998 

Deliver By: 24 April, 1998 

Ship To: Nicholas Rodgers 

Proflowers, Inc. 

8436 S. Yarrow St. 

Littleton, CO 80123 US 

Phone: 303-555-5555 



Here are some roses for you to enjoy. 



FIG. 2 




SHIPPER'S FEDEX ACCOUNT NUMBER 



From: 

ProFlowers.com 
850 Mitten Rd. 



Phone:(303)415-9806 



Federal Express 

SHIPDATE:23APR98 
MAN WGT:5LBS. 
DIMMED: 34X8X6 



Burlingame, CA 94010 
To: Phone: (303)555-5555 

Nicholas Rodgers 
ProFlowers, inc. 
8436 S. Yarrow St. 

Littleton, CO 80123 

iriWHidriifiiiiiiii 

DELIVERY ADD K833 

TRK # 7900 7883 4884 PRIORITY OVERN IGHT 
FORIVI ID: 0201 DEN 
801 -CO-US 



WN BJC 



RELEASES: 
6208951 



FRI 
Al 

Deliver by: 
24APR98 



# 
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FIG. 3 



5~ 



This is the entry pojnTI ^Validate Login ^ 



This is an expanding control 
exit. This indicates that more 
than one direction is possible. 



This is a binary decision box. It 
allows for two choice paths, 
yes or no. 



This is a display action. These 
are typically messages. 



This identifies a user action 



This is a joining connector to indicate 
that multiple lines reconnect. 

This is a system action 

This is a terminator for a diagram 



This identifies a process 
that is described elswere. 
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FIG. 4 



Yes 
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p 
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No 



(Buy Flowers) 



Determine Occasion | 



Locate Flower 
Seller 




Indicate Occasion 
to Seller 



i 



Browse Inventory 
Options 



Select Arrangement | 




Provide Delivery 
Information 



Is Is The Preferred 
Arrangement Or Flower Type 
Known? 



Fill out note card | 



I 

Pay 

T 



Obtain Receipt | 
Done • 



This Includes Assessing The 
Quality, Price And Size Of The 
Arrangement. 



No 
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FIG. 11 
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FIG. 12a 
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Buy Arrangement 



Order completed 
this session 
[system question] 



Completed order with 
Proflowers before? 
[user question 



No 



-No- 




Email didn't 
match, try 
again... 



Buy this 
.Arrangement 



7 




Customer 
Identify 




Enter Email 
Address 



7 



Continue » 



7 



Yes 




Email Specified? 
[system question] 



Yes 

A. 



Match email to 
database 




Email match? 
[system question] 



Yes 



Call upon recipient 
database 



To Fig. 12b- 



(^ ^cipient List | 



# 



FROM FIG. 12a 
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FIG. 12b 




If an order is completed, and if the 
user entered a new recipient or 
edited an existing one. 
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FIG. 41 



AFFILIATES PROGRAM 



http://www.proflowers.com/cfm/affiliates.cfm/ 





affiliates program 

Join the Proflowers Affiliates Program 

Earn commissions of between 7% and 10%! 



Select an Occasion 



Select a Flower Type 



More Arrangements... | ▼ 



Show Me! ^ 

Home 
About Us 
Flower Guide 
Flovyer Care 
Shipping Info 
Reminder Service 
Customer Service 
Monthly Contest 
Track/Modify Order 
How to Order 



DO 



Customer Survey 



Chocolates 



C vote )( results ) 



Flowers are a wonderful way to mark a special occasion or holiday 
and to say "I love you," "Congratulations," "Get Well." "Happy 
Birthday," "Happy Anniversary," or "Keep up the good work!" 
Flowers are also a big business. In 1996, American consumers 
purchased almost $14 billion of flowers. 

With Proflowers, you can offer your Web site visitors beautiful 
fresh cut flowers and specially designed arrangements that are 
shipped direct from the grower via FedEx Priority Overnight. A 
fully automated system provides a direct link between the grower 
and FedEx, and the savings are passed along to the consumer. 
Your Web site visitors will save between 30% and 40% compared 
with other flower sites on the Internet. 

Proflowers is pleased to announce that bluemountain.com . the 
leading electronic greeting card site, has joined the Proflowers 
affiliate network. 

What you need to join the Proflowers Affiliate Network: 

1 . Read our Affiliate Network Agreement. 

2. Complete the online application. 

3. If you're accepted, we'll send you all the information that you 
need to get started. 

Frequently Asked Questions 

Application Form 
Affiliate Network Agreement 



Proflowers has been awarded a three star rating (the 
highest possible!) from Refer-lt . a leading affiliate 
rating service. 

Copyright©.1998 proflowers.com 
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FIG. 42 



DOM 

TRK#: [1 ofl] Order#BJOHN1 236000 



s 

Q 
O 



CALIFORNIA NURSERY STOCK 
CERTIFICATE FOR INTERSTATE AND INTRASTATE 
SHIPMENTS 
NO: A2251001 

THIS PLANT MATERIAL OR NUrSERY OR PREMISES FROM 
WHICH THIS SHIPMENT WAS MADE HAS BEEN INSPECTED 
AND FOUND FREE FROM ESPECIALLY INJURIOUS PLANT 
PESTS AND DISEASE SYMPTOMS. 
THIS SHIPMENT NEED NOT BE HELD FOR INSPECTION IN CA. 
Issued By: Humboldt Country Agricultural and California 
Department of food & AG. 
1220 N. Sreet, Saaamento, CA 95814 
CONTENTS-CUT FLOWERS 
BOUQUET MIX 



MON 



Updated Order 





Customer Service Ship Date: 2/1 2/01 

Proflowers.com 
5005 Waterridge Vista Drive 
Second Floor 

San Diego. CA92121 RELEASE # 

1.800.776.3569 6208951 



TO: Brad Johnson 
Proflowers 
3975 Gloria Lane 
Carlsbad, CA 92008 US 
858.729.2756 




REF: Order#BJOHN 1236000 



TUE 

Deliver By: 
14FEB01 



TRK# 



FORM ID: 0201 



SYSTEM #0008564 12FEB01 



92008-CA-US 



SJC 



AA 



A5 MRYA 



ORDER: Christmas Wreath 
Order#: BJ0HN1 236000 [1 ofl] 
Quantity: 1 



CD 
CD 
O 
CO 
CO 
CNI 



Ship Date: 
Ship To: 



1-800-PROFLOWers 



2/12/01 
Brad Johnson 
Carlsbad; CA 92008 US 



Order#: BJ0HN1 236000 
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FIG.43 



Dear Andrea, 

Happy Valentine's Day!!! 

I guess today, as good as any other day, I'm 

thanking ya for your friendship; you are truly 

cherished. Johnny Korn 




ORDER: Blue Irises [20IRIS ST] 

Accessories: Fine Chocolates 

Order #: ASULT0251000 [1 of1] 

Quantity: 1 

Deliver By: 2/14/00 

Ship To: Andrea SItenfuss 

Florida Fantasies (Can Come True) 
3910 Irving Street - Harrison Building 
Rm 051 7/Box 0204 
Philadelphia, PA 19104 US 
Phone:215-417-8067 




SHIPPER'S FEDEX ACCOUNT NUMBER 



From: Phone:(619)454-9850 

Customer Service 

ProFlowers 

3160 UPPER BAY ROAD 



FecH^ 

Fedral Express 

SHIP DATE:14FEB00 
CAD #006 1276 
MANWGT:5 LBS. 
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CA 94010 

Phone:(215)417-8067 



ARCATA 
To: 

ANDREA SULTENFUSS 

FLORIDA FANTASIES (CAN COME TRUE) 

39 1 0 IRVING STREET - HARRISON BUILD 

RM0517/BOX0204 

PHILADELPHIA PA 1 9 1 04 



PRIORITY OVERNIGHT 
BILL THIRD PARTY 

RELEASES: 
6208951 



illlllllllllllllllllllllllllllllllllllllilllllllllllll^ 

DELIVERY ADD K833 

TRK# 4729 1793 8535 



FORM ID: 0201 
801 -PA-US 



PRIORITY OVERNIGHT 

"'SF BBXA 



SPU 

MON 

A1 

Deliver by: 
14FEB00 



